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Research note

An Analysis of Composite Board Importers’ Determinant Factors on

Their Purchase Decisions in Taiwan

I-An Jen 12

[ Summary ]

This study determined the importance of supplier attributes on composite board purchases by
Taiwanese importers. A total of 22 pure trading companies and 31 manufacturers were chosen to
ask about attributes based on importance and difference ratings. ANOVA and Duncan's new
multiple range test were used to detect if differences existed among suppliers' attributes. Board
quality, customers' response, supply stability, and timely delivery were the attributes that most
influenced the purchase decisions of respondents. Suppliers' reputation, suppliers' long-term
relationship, and freight rates were the attributes that least influenced these decisions. Board
quality was found to be significantly more important than price in importers' purchase decision.
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Fig. 1. Quantity of Taiwan composite beard
impoﬁs.
-@- Particleboard, -a- Hardboard,
-A- MDF, - Low density board
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Table 1. Rank of attributes of composite boards purchases considered by importers.
Attribute Mean of ranking Groups"

Composite board quality 1.1961 A

Supply stability 1.4038 A B

Customer’s response 1.4615 A B

Timely delivery 1.4706 A B

Cheap price 1.5490 B

After-purchase service 1.8235 C

Brand name 2.1538 D

Origin of source 2.1538 D

Freight rates 21731 D

Supplier’s long-term relationship 2.1731 D

Suppliers’ reputation 22,5192 E

Y Duncan’s test was used to determine the source of group difference. (a = 0.05)
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Compesite board imports by manufacturers and trading companies
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Fig. 2. Average percentage of composite board of respondents sold through each channel.
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Table 2. Percentage of respondents importing

composite boards of specified size and

thickness.
Board group Board size Board thickness
Items Percent Jtems _Percent
(%) (%)
Particleboard

Ixe' 071 12mm 16.43

Ix7 119 15mm 13.71

I« 2.40 18 mm 3557

4'%8 3571

5x8 524 30mm 1071

%9 048 others 23.58
others 354.27

MDF
4'x8 38.08 <6mm 33.04
Sx8 1442 Smm 8.96
%9 0.58 12mm 11.92
ox8  0.59 15mm 7.15
others 46.33 18mm 21.04
>18mm 2.92
others 14.97
Hardboard
4'x8  72.50 25mm 12,5
x8 875 imm 2625
others 18.75 5 mm 0.63
10 mm 10.63
others 49.99
OSB

Ix6' 1500 9mm 15.00
4'x8 8500 12mm 25.00
18 mm 10.00
others  50.00
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Fig. 4. Average percentage of respondents’ years
of business with company of suppliers.
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Table 3. Expectations about the coming 3 years’ use of compbsite boards from importers’ view, by board

group.
Expectation Particleboard Hardboard % MDF Insulating beard
Use will increase 44.44 35 45.0 60
Use will decline 40.74 50 375 20
No change 14.82 15 i7.5 20
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